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GIS approéthes to mergenc /Field

Response at DOHMH

POINTS OF DISPENSING (PODS)
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Emergency Field Operations - Topics to Discuss

» POD Assignment
* GIS assignment
* POD reporting
* Public sharing
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» Points of Dispensing
(PODs) are located
strategically in all 5
boroughs

» 165 active PODs

» Can serve the public
during a health
emergency

» DOHMH staff and
volunteers are assigned
to each POD

Background
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Esri, HERE, Garmin, (c) OpenStreetMap contributors, and the GIS user community
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POD A

» Agency staff and POD
Responder Volunteers
are geocoded "

Esri, HERE, Garmin, (c) OpenStreetMap contributors, and the GIS user community.



g R ot

OD ssi gnment PArocess

» Agency staff and POD
Responder Volunteers
are geocoded

» A python script that
utilizes Network Analyst
assigns staff

* Location Allocation
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* Closest Facility

» NY State are assigned
first

Esri, HERE, Garmin, (c) OpenStreetMap contributors, and the GIS user community.



Agency staff.and POD

geocoded

A pythonscript that
utilizes Network Analyst
assigns staff

* Location Allocation
 Closest Facility

NY State staff are
assigned first

Out of NY State are
assigned after

Responder Volunteers are
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Esri, HERE, Garmin, (c) OpenStreetMap contributors, and the GIS user community




ArcGIS

Geoprocessing

ArcGIS Online

Situational

GIS FGDB

Geoprocessing

Online layers

Awareness
Alternate Staffing flow
POD OC < Leadership
POD < POD Staff

OEPR Staffing Database

All volunteers

Dynamic
Emergency
Notifications

Vesta

Notification
All volunteers
Emergency
Notifications

Automated flow

GAL
Notification

All volunteers
Dynamic emergency
notifications

Automated flow————

DOHMH Employee
Database

All staff
Messaging to staff

Ad-Hoc Load

NYCAPs

Citywide Database
Emergency Roles

Citywide Training




PO Management Tool
Background

» Staff are assigned to different roles

at each POD site

* Manage the ins and outs at the POD
* Trained to mobilize sites rapidly

e Stations under Administration
Manager will report out to the POD
Operations Center (POD OC)
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Administration Manager

Personnel Communications Supply
Station Station Station
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» Survey123 for ArcGIS is a form-centric

application from ESRI that allows users to

share and analyze survey information

» Works on smartphones, tablets, and the web

» POD Staff can download the application onto
their device and download surveys to report

out to the POD OC

» Data can be
collected without
connectivity
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11:50 AM 7 100% (==

Download Surveys w

@ At Shift Change @
Updated 9/25/19 8:58 AM

POD Delivery Reporting
Updated 9/5/19 1:16 PM (\l:\-)

POD Status Reporting 7
dated 7/24/19 4:09 PM e

Iv

Survey123

for ArcGIS

< Download S

o2

P
re CIA - WSB DE
00test-survey

-
3
x a8 Rapid B valuat
Assessment i
: Daily Airfield
- Inspection

SSSSSS

11:54 AM

My Surveys

POD Delivery POD Inventory
Reporting Reporting

6 @
POD Safety POD Status
Incident Reporting Reporting




» Users select the applicable tile from
Survey123

» The event is controlled by the Operations
Center and is not editable

» The borough and POD are selected

» Reporting is conducted
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wve POD Form Count Status

NYC DOHMH POD Dashboard
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POD Update Status Alert
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Form Count Dashboard

of New York, State of New Jersey, Esri, HERE, Garmin, NGA, USGS, ...
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NYC DOHMH POD Dashboard
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City of New York, State of New Jersey, Esri, HERE, Garmin, NGA, USGS, ...
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August 1, 2014: Point of Dispensing
staff distributes medication during a
preparedness exercise.
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Emergency Medication Distribution: Points of
Dispensing (PODS)

During a pandemic flu outbreak, bioterrorism attack or other public health emergency, you can get
free medication, vaccinations and medical supplies at one of the City’'s Point of Dispensing (POD)
sites. PODs can quickly distribute medication and supplies to a large number of people in a short

period of time in order to prevent iliness

PODs are designed to prevent healthy people from getting sick during a public health emergency.
You should only go to one if you have been potentially exposed to an agent or disease. They will
not treat people who are already sick

PODs will only open during a public health emergency that requires the Health Depariment to
quickly hand out medication to a large number of people

Visiting a POD

If you visit a POD during an emergency, you will not need identification to receive medication or
supplies.

If @ POD is distributing pills, one person may pick up medicine for themselves and up to five other
people. If PODs are vaccinating people, then every person requiring a vaccine must go to a POD.

Be sure you have the following information for yourself and anyone for whom you are picking up
medicine before you go to a POD

= Medical conditions
« Current medications
« Allergies

« Weights and ages

PODs will be located at schools throughout the five boroughs. Not every school is a POD site, but
there will be at least one POD site located at a school near you

Anthrax Screening Forms

If PODs are activated in response fo an anthrax attack, you will need to complete a screening form
to get medication ata POD

You can download a form below to print and fill out before going to a POD, or you can pick up a
form once you get to a POD site.
« Point of Dispensing Antibiotic Screening Form for Anthrax Medication (PDF)
Other Languages® 4! | FIEFT | Francais | Kreyol ayisyen | Italiano | #+20{ | Polski |
Pycckui | Rt X | i3 | Espafiol | e | 52
« Anthrax Response Guide (PDF)
Other Languages: 4z | IISFT | Kreyél ayisyen | ltaliano | =2 0] | Polski | Pycckuia | 13 |
k3 | Espaiiol | wrr | 540

POD Updates During an Emergency

To get up-to-date information about how to get medication and supplies during a public health
emergency
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POD Locator (Pha
Complete!)
» Public facing web app,
linked on the DOHMH site

» Allows members of the
public to search and find
POD Sites near them

» Can view information such
as operations status and
wait time
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All Points of Dispensing sites may not be
- activated at the time of an incident. Please
continue checking this page to see which

sites are activated following an event. If
you do not live in NYC, please check with
your local health department.

Click on the NYC Health Logo to refresh
the map.

@ Closed @ Open (O Opening Soon

(K001 - P.S. 1 Bergen
309 47th Street
Brooklyn, NY 11220
« Status: Opening Soon
+ Estimated Opening Time: 4/17/2019
7:12:34 AM
« Last Updated: 4/4/2019 6:51:55 AM

o Map & Directions

Prepare For Your Visit

" | @K043 - 1.S. 98 Bay Academy

1401 Emmons Avenue

Brooklyn, NY 11235

« Status: Open to Public

+ Wait time: N/A

+ Last Updated: 4/4/2019 6:51:55 AM

Q Map € Directions

Prepare For Your Visit

(K071 - 1.S. 71 Juan Morel Campos
215 Heyward Street
Brooklyn, NY 11206

+ Status: Opening Soon
+ Estimated Opening Time: 4/17/2019

* Production: https://maps.nyc.gov/pods/



https://maps.nyc.gov/pods/

» POD Assignment
* Apply a more equity based framework for POD placement

* Recruit from City Agencies

» Forms:
* Consolidate forms for ease of use
* Revise forms as operating plans evolve
* |ncorporate notification structure for users

» Dashboards:
* Aesthetic updates, optimize widget selection
* Annual process of User Acceptance Testing

» POD Locator Tool:
* Incorporate 11-60 day planning
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